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ViaMax UL International Producer Guide

There was an error in the producer guide for this product, AG-137008-A.  On page 3 under
“General Information”, please disregard the bullet point that refers to “zero-net-cost loans.”
Low cost loans are one of the features of this product, but there are no preferred loans.

ViaQuote System

A new version of ViaQuote with correct table rating percentages was loaded to the website on
Tuesday, May 16th, 2000.  Please make sure that you and your brokers download the software
again for the latest changes.

New Personal Fact Sheet

There was a new version of the Personal Fact Sheet (PFS), #APP136345-WEB, sent out with
the UL packets.  This is the PFS that should be used for all CILC products.  We will still accept
the APP136345-WEA version until further notice for term products.

For the most up-to-date forms, please go to www.cnainternationallife.com.ky under Broker Services,
Forms.

Inspection Reports

EMSI has had some difficulty getting in touch with proposed insureds to do phone interviews.
Please make sure that the Personal Fact Sheet is completed with the most current proposed
insured contact information, and that the insured is notified that they will be contacted by EMSI
for a phone interview.  The process will also be greatly facilitated if the broker indicates under
“Explanations and Special Requests” on page 6 of the PFS, the day, time, and contact phone
number that is most convenient to the proposed insured.

If you have any questions regarding this bulletin, please contact Jennifer Wagner at
800.262.1784.


