
KEY TO BULLETIN TOPICS: TRM (Term), WL (Whole Life), UL
(Universal Life), VAR (Variable), IR (Impaired Risk), OL (Other
Life), ANN (Annuities), ADM (Administration), ADV (Advertising),
CMPL (Compliance), MAR (Marketing), SFT (Software), UW
(Underwriting)
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Who should I call?

Call Miami to request:

♦ Licensing/Contracting Information
♦ Broker Training Information
♦ Forms/Advertising Materials
♦ Broker Recruiting Information

877.453.5586 (Toll-free within the United States) or 305.260.3500

Call Nashville for questions about:

♦ Status on cases
♦ Requirements follow-up
♦ The website www.cnainternationallife.com.ky
♦ Policy Owner Service
♦ LifeLines access

800.262.1784 (Toll-free within the United States) or 615.884.3771

Submission of Requirements

In order to make the new business process go as smoothly as possible, we have changed the
requirement submission procedure.  Continue sending the Personal Fact Sheet package to Grand
Cayman via the Miami office.  However, additional requirements should be submitted directly to the
Nashville office.

If you have any questions regarding this bulletin, please contact Jennifer Wagner at 800.262.1784.


